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J>kepesia piHaHCYBaHHS

I>xepeJio ¢piHaHCyBaHHS: 7713 - KOWITHU IePXKOIOIKETY

daxTuunmii oo6car dinancyBaHHs 3a 3BiTHMH eTam: 309.3 THC. TPH.
5. HaykoBo-TexHi4Ha poooTa

HasBa po6oTHu (YKp)

YnpaBniHHS pU3MKaMU BIIPOBAIKEHHSI CUCTEMM CMapT-00JIiKy B MiCBKOMY IaCaKUPCbKOMY TPAHCIOPTi Ha OCHOBI iHTerparii

cMapT-iHHOBalil, iHpopMalLlifHNX TEXHOJIOTIN Ta MaPKETUHIOBOTO iHCTPYyMEHTApilo

Ha3zBa po6oTH (aHrJI)

Risk management of introducing smart metering system in urban passenger transport on the basis of integration of smart
innovations, information technologies and marketing tools.

Pedepar (yxp)

BIIEpLIE: - 3a[IPOIIOHOBAHO METOJMKY YIIPABJIiHHS PU3MKAMM, SIKA IPYHTYETbCS Ha KyJIbTYpPi YIIPABJIiHHSA PU3MKAMM i MiCTATB TaKi
CKJIQ[IOBi: BUSIBJIEHHSI PU3MKiB; aHasi3 i ix mnpiopuresauis; MiHiMi3allis PU3UKIB i 3BiTHICTb; MOHITOPUHI Ta Neperisn; - i3
BUKOPUCTaHHSIM Metony SWOT-aHasi3y BUOKPEMJIEHO CUJIBHI Ta C1abKi CTOPOHH, 3arPO3U Ta MOXKJIMBOCTI BIIPOBAPKEHHS CMapT-
0671iKy y MiChbKOMYy Naca’kMpCbKOMYy TPAHCIIOPTi Ha OCHOBi iHTerpanii cmapr-iHHOBaIil, iH(OPMAaLiHUX TEXHOJOrIH Ta
MapKeTHHTOBOTO iHCTPYMEHTapilo 3 MO3ULil pO3IJIsly HOBOBBE/IEHDb ITEPEBi3HNKAMM Ta HACEJIEHHSIM (32 rpynaMu - CTyJeHTH, 25-
40 pokiB, meHcioHepu (iJIBTOBUKH), TYPUCTH); - CTPYKTypOBAaHO €JIEMEHTH IUIaHy YIIPaBJiHHS 3HIDKEHHSIM HETraTHBHOTO
CIIPUIMHATTSI HOBOBBEEHDb 31 CTOPOHU BJIaJiM, [IEPEBI3HUKIB Ta HACEJIEHHS, B OCHOBY SIKOI'O 3aKJIaIEHO KOMIUJIEKC €KOHOMIYHUX,
OprasizanifiHuX, OIOJPKETHWX Ta MApKETUHIOBUX 3aXOZiB; - i3 BUKOPHUCTAaHHSM METONy AHKETYBaHHS 3allpOIIOHOBAHO
3IiICHIOBATA MOHITOPMHI HEZOJIKIB BIPOBAJPKEHHS CHUCTEMU CMapT-OO0JIiKYy y MiCbKOMY Maca)kKMPCbKOMY TPAHCIOPTi 3aiJst
YIOCKOHa/IeHHs1 260 €KOHOMIiYHOi, ab0 TeXHi4HOi, ab0 OpraHisaliliHoi CTOpPOHM BIPOBAMAXEHHS iHHOBALill; yJOCKOHAJICHO: -
MOZesb KOJIa MOXUIMBUX PU3UKIB MPU BIPOBAAXKEHHI CHUCTEMM CMapT-O0JliKy B MiCBKOMYy MacakMPCbKOMY TPaHCIOPTI
3arajbHOrO0 KOPUCTYBAHHS; - CHCTeMarusaliilo (axkTopiB, BM3HAUAOUMX OCOOJMBOCTI CHOXKUBAHHS IOCHYT MaCaXUPChKUX
NepeBe3eHb, 1O OO3BOJISIIOTh 3MiMICHIOBATY MOJEJIOBAHHS MOBEIiHKM OKPEMMX TPYIl CIIOXKMBAYiB Ta PO3POOJISATH BiANOBiAHI
3aX0[JM 3 HeWTpajisauii HeraTMBHOIO CIPUHHATTS HOBOBBEJEHbL, - KOMYHIKalliliHa MOJITMKAa K iHCTPYMEHT HelTpasisanii
HEraTUBHOTO CIIPUMHSTTSI HOBOBBEJIEHb CTYJEHTaMU, SIK IPYIOI0 CIOXKUBAUIB IMOCIYT MACa)KUPChKUX MepeBe3eHb; - 0COOIUBOCTI
peasnizanii kKagpoBoi pobOTH Ha MiANpHEMCTBaX-TIePEBi3HUKAX W00 MiABUILEHHS PiBHS MO3WUTHMBHOTO CIIPUIHSTTS iHHOBaliil
MIepCOHAJIOM Ta PO3BUTKY BHYTPIlIHbOI iHHOBALHOI KyJbTYpH, IO NO3BOJUThH MPUIIBUAMINUTY iHTerpalilo JaHuX Cy06'eKTiB O0

OHOBJIEHHS PUHKY IIOCJIYT IIaCaXKUPChKUX II€EPEBE3EHb; - METOZ0JIOTIIO YIIPABJIiHHS PU3UKAMU IiPASHUX KOHTPAKTIB.
Pedepar (aHrI)

first: - a risk management technique is proposed based on a risk management culture and contains the following components:
risk identification; analysis and their prioritization; risk minimization and reporting; monitoring and viewing;- using the SWOT
analysis method, strengths and weaknesses, threats and opportunities for the introduction of smart metering in urban
passenger transport are highlighted based on the integration of smart innovations, information technologies and marketing
tools from the perspective of innovations by carriers and the population (students, 25 -40 years old, pensioners (beneficiaries),
tourists);- the elements of a management plan for reducing the negative perception of innovations by the authorities, carriers
and the population are structured, which are based on a set of economic, organizational, budgetary and marketing measures;-
using the questionnaire method, it is proposed to monitor the shortcomings of the introduction of the smart metering system in
urban passenger transport to improve either the economic, technical or organizational side of innovation; improved by: - a
model of the circle of possible risks when introducing a smart accounting system in public urban public transport; -
systematization of factors that determine the characteristics of the consumption of passenger transportation services, allowing
modelling the behaviour of individual consumer groups and developing appropriate measures to neutralize the negative
perception of innovations; - communication policy as a tool to counteract the negative attitude of innovation by students, as a
group of consumers of passenger transportation services; - Features of the implementation of personnel work at carrier



enterprises to increase the level of positive perception of innovations by personnel and the development of an internal
innovation culture, which will accelerate the integration of these entities to update the market for passenger transportation

services.

Inpexc YIK: 65.01, 65.011.3:656.072

Koau TemarnyHux pyopuk HTI: 82.15.23
6. HaykoBo-TexHiyHa npoayKuis (HTII)

HTII 1

HasBa npoaykiii (yKp): Mozesb KoJjla MOXJINBUAX PU3UKIB [P BIIPOBAIKEHHI CUCTEMU CMapT-00JIiKy B MiCBKOMY
Naca>XUPCbKOMY TPAHCIOPTI 3arajlbHOr0 KOPUCTYBAHHS; Kjlacu]ikaTop pU3KKiB; GOPMU pEeeCTPY PU3UKIB; METOAMKA YIIPaBIiHHS

puU3UKaMU

Hassa npoaykuii (arrJi): The model of the circle of possible risks when introducing the implementation of the smart metering
system in public urban passenger transport; risk classifier; risk register forms; risk management methodology

OuikyBaHi pe3yJIbTaTH: BUIyCK iHIIOro BUAY IIPOAYKIii
T'anmyss 3acTocyBaHHs: [lacaXkUPCbKUI HA3eMHUI TPAHCIIOPT MICbKOT'O Ta IIPUMICHKOTO CIIOJIy4YEHHS

Onwuc npoaykuii (YKp): MozieJib KOJla MOXJIMBUX PU3UKIB TP BIIPOBAKEHHI CUCTEMU CMAPT-00JIiKy B MiCbKOMY [1aCAKUPCHKOMY
TPaHCIOPTi 3araJlbHOTO KOPUCTYBAHHS; METOAMKA YIIPaBJIiHHS PU3MKaMH, sIKa 6 'PYHTYBajlaCh Ha KyJIbTYpi YIIPaBliHHS pU3MKaAMU
Ta BKJII0Yasa 6 TaKi MOXKJIMBI CKJIaZiOBi: BUSIBJIEHHSI PU3MKiB; aHali3 i iX piopuTe3anist; MiHiMi3allis PU3UKIB i 3BITHICTb;
MOHITOPUHT Ta NE€PErJIs; - IIJIaH Ta CXEMa 3aXO[iB [JIs1 SMEHIIEHHs] PU3MKiB MiCLI€BUX OIO/IKETIB IIPYU E€PEBE3€EH] MiNIbrOBUX
KaTeropii rpoMa/isiH 3 iHIINX PETiOHIB ; - MJIaH Ta CXeMa 3aX0JiB [JIs1 YIOCKOHaIeHHs Tapu(HOi Ta KOMIIEHCaLiltHOI OIITUKU
3HIKEHHSI PU3UKY IPOTUCTOSIHHS 3 60Ky BJIACHMKIB MapIIPYTHUX TaKCi; IJIaH Ta CX€Ma 3aXO0/iB [1JIs1 3HM>KEHHSI HETaTUBHOTO
CIIPUIHSITTSI HOBOBBEJIEHD 3 60Ky NE€PEBI3HUKIB Ta HACEJIEHHS], PO3IiIMBIIA OCTAaHHE Ha IPYMNU (CTyeHTH, 25-40 pOKiB,

NE€HCIOHEPH (IiJIbrOBUKM), TYPUCTH)

ConianpHO-eKOHOMIYHA cripsimoBaHicTh HTII: 3a6e3neyeHHs] IPOMUCIIOBOCTI YU HAaCeJIeHHSI HOBUM BUIOM iHboOpMariitHO-

KOMYHIKaLiiHUX TTOCJTyT

Cragis 3aBepmenocti HTII: 3git mo HIJIKP

Buposamaskenns HTII: He BupoBamKeHo

CTpoKH BIpOBaJ)KEHHS:

Bupo6Huk npoaykuii: OHITY

CnoskuBayi npoaykuii: [Taca>knupcbKuil Ha3eMHUN TPAHCIIOPT MiCbKOTO Ta IIPUMICBKOTO CIIOJTyYEHHS
IlepcneKkTHBHI pHHKH: YKpaiHa, Kpainu €C

IIpaBa iHTeIeKTyasIbHOI BJIACHOCTI: 3a JOrOBOpaMu

®opmu Ta ymoBu nepegadi npogykuii: CriinipHi HIJIKP
7. BiosiorpagiyHuii onuc
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