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Ikepesio dinancyBaHHs: 7705 - KOIITH iHIINX IpKepest

dakTuunnii o6csr pinaHcyBaHHS 3a 3BiTHMH eTam: 15 THC. IPH.

5. HaykoBo-TexHiYHa po6oTa

Hasga po6oTH (YKp)

MapkeTHHroBe [OCIiIKEHHs SIKOCT] [TOCJIYT MiCbKOTO 'POMaJICbKOT0O TPAHCIOPTY TepHOMOJIs

Haspa po6oTH (aHrJ1)

Marketing research on the quality of urban public transport services in Ternopil

Pedepar (YKp)
OG’eKT [OCHiIXKEHHS - I[poLeCc €eKOHOMIYHOTO Ta COLaJbHOTO PpO3BUTKY MICT $K HAICKIaJHUX CHUCTEM B YMOBax
inTenexryanizanii, iHdpopmarnsauii Ta 3arocTpeHHs €KOJIOTIYHMX Mpo6jeM. MeTa MPOEKTy - PO3pOOKAa TEOPETUYHUX Ta

METOJ0JIOTIYHUX IIOJIOKEHb W00 OOIPYHTYBaHHS HOBOI MapagurMy iHTerpanii Ta KOOpAuHALi, COLiajJbHUX i €KOHOMIYHUX
ACIIEKTIB [OCJIJKEHHSI SIKOCTi IIOCJIYI MICBKOrO IPOMAaJiCbKOTO TPaHCHOPTy. MeToau HOCIIIKEHHS — OiaJIeKTUYHUN METO[,
mizHaHHS, (yHAAMEHTAJIbHUN aHaili3, PEeTPOCHEeKTUBHUI aHali3 Ta MEeTOJ, apryMeHTallii; MeTOAM CTpaTeriyHoro aHamisy,
abCTpaKTHO-JIOTIYHMIA, MOPIBHAIBHO-CTATUCTUYHMI aHaii3, Tabnn4yHO-rpadiuHi MeTOoAM, MOHOTrpadiyHMil, KOPESLiAHUN i
perpeciHui aHasi3, COLiOJIOTiYHMX Ta €KCIIEPTHUX ONUTYBAaHb, METOAM IPYIIYBAHHS Ta aHKETYBAaHHS, iIHIEKCHUI METOJ, iHIYKIil
Ta JeIyKLii, Teopis CUCTEMHOrO aHaili3dy, TeOpis MPOCTUX, KOJIbOPOBUX Ta iHri6iTopHUX Mepex IleTpi, Teopis rpadis; npUHLKANU
00'€KTHO-Opi€EHTOBAHOTO IpOrpaMyBaHHs. Pe3ysibTaTU [OCIII)KEHHS Ta iX HaykoBa HOBU3HA: C(OPMOBAHO 6araTopakTOpHY
perpeciiiHo-KOpeJIsILifiHy MOJieJb, 110 JO3BOJISIE OL[iHUTU Ta CIIPOTHO3YBAaTU PiBEHb HEEKOHOMIYHOTO e(eKTy yepe3 eMITipUYHuN
aHasi3 3B'3Ky KEPOBAaHMX IIiJICUCTEM HaJaBayiB IOCIYr MiCbKOrO IPOMAaJICbKOrO TPAaHCIIOPTY, BHACJINOK YOro BCTaHOBJIEHO
3aJIEKHICTh PE3yJIbTATUBHOCTI IX €KOJIOTOOPIEHTOBAHOI HisiZIbHOCTI BiJi MAPKETMHIOBOTO MOTEHILiay, 0 LO3BOJIUTh KEPiBHULITBY
rOCIIOJIapPIOI0YOr0 CYO'€KTa CIIPOTHO3YBAaTU PiBEHb TAKOTO €PeKTy. YIOCKOHAJIEHO METOJUKY OLIHKMA €KOJIOTiYHMX MapaMeTpiB
PO3BUTKY TPaHCIIOPTHOI CUCTEMU MiCTa Ha OCHOBi Moaudikallii MeToay ompauoBaHHs AaHUX PO apaMeTpy NMacakUpPOMNOTOKY
rPOMaJICbKOrO TPaHCIIOPTY, SIKMH, Ha BiAMiHy Bif iCHylO4MX, 3abe3ledye BpaxyBaHHS IIJIbTOBMX KaTeropiil nacaxupiB Ta
TPYHTYETbCSI Ha BUKOPUCTAHHI MyJIbTUMeAiMHUX (opMaTiB Ta IiHTErpoBaHMX CTPYKTYyp MOAaHUX. PesysbpTat pociimKeHb
JIO3BOJIMJIN BUSIBUTU TPIOPUTETHI BEKTOPU MOKPAIIEHHS SIKOCTi MOCJYT MiCBKOTO POMaJICBKOrO TPAHCIOPTY MiCTa Ha OCHOBIi

Pe3yJbTaTiB EMITIPUYHOTO AOCTiIKEHHSI.
Pedepar (aHra)

The object of the study is the process of economic and social development of cities as complex systems in the conditions of
intellectualization, informatization and exacerbation of environmental problems. The purpose of the project is to develop
theoretical and methodological provisions for substantiation of the new paradigm of integration and coordination, social and
economic aspects of the study of the quality of urban public transport services. Research methods - dialectical method of
cognition, fundamental analysis, retrospective analysis and method of argumentation; methods of strategic analysis, abstract-
logical, comparative-statistical analysis, tabular-graphical methods, monographic, correlation and regression analysis,
sociological and expert polls, methods of grouping and questioning, index method, inductions and deductions, theory of system
analysis, theory of simple, color and Petri inhibitory networks, graph theory; principles of object-oriented programming. Results
of the research and their scientific novelty: a multifactor regression-correlation model is formed, which allows to estimate and
predict the level of non-economic effect through empirical analysis of the connection of managed subsystems of public
transport service providers, which results in the dependence of the effectiveness of their eco-oriented activity on marketing,
management of the business entity to predict the level of such effect. The method of estimation of ecological parameters of
development of city transport system on the basis of modification of the method of processing data on the parameters of
passenger traffic of public transport, which, unlike the existing ones, provides consideration of privileged categories of
passengers and is based on the use of multimedia formats and integrated data structures. The research results revealed the
priority vectors for improving the quality of urban public transport services based on the results of an empirical study.

Ingexc YIK: 339.187; 339.13; 339.146; 658.8, 658.8:656.025.2

Kozu temaruunux py6puk HTI: 06.81.55



6. HaykoBo-TexHiyHa nponykuis (HTII)

HTII 1

Hassa npoaykii (yKp): MeToanyHi pekoMeHAallii 00 MOKPaleHHsI MapKeTUHIOBOI JislIbHOCTI Cy0'€KTa MiANPUEMHHULIBKO]

MisIIbHOCTI

Hassa npoaykii (anrur): Guidelines for improving the marketing activity of a business entity
OuikyBaHi pe3yJIbTaTH: METOOUYHI peKoMeHaali

T'amyss 3acTocyBaHHs: M 72 HayKoBi [OCTiI)KEHHS Ta PO3POOKHU

Onuc npoaykuii (ykp): ChopmoBaHo 6aratrodakTopHy perpeciiHo-KopessiiiHy MOJieJIb, 110 03BOJISIE OLiHUTU Ta
CIIPOTHO3YBAaTU PiB€Hb HEEKOHOMIYHOTO €(eKTy Yepe3 eMIIipUYHNI aHai3 3B'93Ky KePOBAaHUX MifICHUCTEM HAJIaBaviB IOCIYT
MiCBKOI'O TPOMAaJICbKOIO TPAHCIIOPTY, BHACJIIOK YO0 BCTAHOBJIEHO 3aJIESKHICTh PE3YJIbTATUBHOCTI IX €KOJIOrOOPi€HTOBAHO]
JisITTBHOCTI Bii MAPKETHMHIOBOTO MOTEHIIiay, 0 JO3BOJIUTh KEPIBHUITBY FOCIIOIAPIOI0YOr0 CY6'€KTa CITIPOTHO3YBATH PiBEHb
TaKoro eexTy. YI0CKOHaJIEHO METOIMKY OL[iHKM €KOJIOTIYHUX [TapaMETPiB PO3BUTKY TPAHCIIOPTHOI CUCTEMH MiCTa Ha OCHOBI
mopaudikalii METOZY ONPALIOBAHHS JAHUX PO MapaMeTPU NNacaKUPOIOTOKY FPOMAAChKOTO TPAHCIIOPTY, SIKUA, HA BiIMiHY Bif,
icHylounX, 3a6e3nedye BpaXyBaHH; MiJIbTOBUX KaTEropiil macaxupis Ta IPYHTYETbCSI HA BUKOPUCTAHHI MyJIbTUMEINHNX HOPMaTiB

Ta iHTErpOBaHUX CTPYKTYP AAHUX.

ConjiasnbHO-eKOHOMIYHa cnpsimoBaHicTk HTII: TlokpalneHHsI MapKeTHHIOBOI [Iisi/IbHOCTI Cy6'eKTa MigIIPUEMHULIBLKOI OisIIbHOCTI
Cragis 3aBepmenocri HTII: 3it o HIJIKP

BnposazykenHsa HTII: BipoBazkeHO

Crpoxku BrnpoBazykeHHs: 08.201812.2018

Bupo6uuk npoaykuii: THEY

CnosKkuBayi NpogyKIii:

IlepcneKTHBHI pUHKH:

IIpaBa iHTe/IEKTyasIbHOI BJIACHOCTI: 3a OrOBOpaMU

dopmu Ta ymoBu nepepavi npogykuii: Criizibai HIIKP
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