O6J1ikoBa kKapTka HIJIKP

Jep>kaBHuH 06J1ikoBHI HOMep: 0224U002841
Jep>kaBHuUM peecrpaniiinuii Homep: 0123U103467

Bigkpura

Dara peecrpamnii: 05-03-2024

1. ETaniy BUKOHAHHS

Homep eTtamy: 1

Hassa eramy: OLiiHKa SIKOCTi 006C/IyrOBYBaHHS! BifIBilyBauiB LIEHTPIB HaJjaHHs afMiHiCTpaTUBHUX ocyyr Micta Kuesa Ta

BU3HAYEHHS [IPIOPUTETHUX HANPSIMKIB IOKpalleHHs PO6OTH METOIOM COLIi0JIOTii
ITowaToxk eramy: 01-2023
3akiHueHHs eTtany: 12-2023

Bup, 3BiTHOTO ZOKyMeHTa: OCTaTOYHUH 3BiT

2. BukoHaBeupb

Ha3ssa oprasnisanii: KomyHasnpHa HayKOBO-J0CIiAHA ycTaHOBA "HayKoBO-OCTiIHUI iHCTUTYT COLiaJIbHO-€KOHOMIYHOTO

PO3BUTKY MicTa"

Kopg, € IPIIOY /IITH: 33643377

IlizmopsakoBaHicTe: [Jep>kagminicTpanis

Agnpeca: Bys. 'epoiB CeBacronons, 6yz. 37-a, M. Kuis, 03061, Ykpaina
Tenedon: 380442021401

3. BnacHuk peayabtartiB HIJKP (mpoaykirii)

Hassa oprani3saii: [lenapramMeHT (LLeHTP) HaJJaHHS aIMiHICTpAaTUBHUX I1OCJYT arapaTy BUKOHaBYOro oprany KuiBcbkoi mMicbKoi
panu (KuiBcbkoi MicbKoi reprkaBHOI agMmiHicTpaiiii)

Kop, €OPIIOY /IITH: 39785346

Appeca: Bys1. [IHinpoBceKa HabepeskHa, 6yx. 19-6, m. Kuis, 02081, Ykpaina

IizgmopsimkoBaHicTh: [lepkagmiHicTparis

Tenedon: 380442026046

4. JI>)kepeJia Ta HanpsiMu PpiHaHCYBaHHA

IligcraBa mJjis mpoBeAeHHs POOIT: 52 - IOTOBIp 3 BiTYM3HIHOIO OpraHisalieo (opranamu Micuesoi pagu, GOHAOM, acoljaliiero,
KOHIIEPHOM TOIIO)

KITIKBK:

Hamnpsam ¢inaHcyBaHHS: 2.2 - IPUKJIATHI JOCIiIKEHHS i pO3po6KU

J>kepesia piHaHCYBaHHS

Jkepesio ¢piHaHCYBaHHS: 7714 - KOUITH MiCLIEBOTO OI0IKETY

daxTuynmii o6car dinancyBaHHs 3a 3BiTHMH eTam: 1568.106 THC. TPH.



5. HaykoBo-TexHi4Ha poooTa

HasBa po6oTHu (YKp)

OuiHKa $IKOCTi OOCJIyrOBYBaHHS BiiBiIyBauiB LIEHTPiB HaZaHHs agMiHICTpaTMBHMX IIOCJIyr MicTa KueBa Ta BU3HAYEHHS

MPIOPUTETHUX HANPSIMKIB MOKpaIleHHsI pOO0TH METOJOM COLIi0JIOTil

Ha3zBa po6oTHu (aHrJ1)

Evaluation of the quality of service for visitors of administrative service centers of the city of Kyiv and identification of priority
directions for improvement of work by the method of sociology

Pedepar (yxp)

OG6’ekT JOCHiIPKEHHS: OTpuMyBaui agmiHicTpatuBHUMX nociyr 1JHAITiB micta KueBa. Merta po6oTu - aHasi3 OLIHKU SIKOCTi
HaJlaHH4 aaMiHicTpaTtuBHUX nocayr LHHAITamu micra KueBa, Ha OCHOBI COLIIOJIOTIYHOTO ONUTYBAaHHS CNIOXMBadiB nocayr IJHATIiB,
3 METOIO BHSIBJIEHHSI TIpiopuTeTHUX Hanpsmis po6otu LIHATIiB. KopoTkuil 3MiCT HayKOBO-ZOCIiAHOI pobOTU: — MPOBENEHO 36ip
NepBUHHOI coujosioriyHoi iHdopmanii B 15-Tu LleHTpax HafaHHS agMiHICTPATUBHUX IMOCJIYT CTOJIMI 3 METOIO0 aHAmi3y SIKOCTi
HAJJaHH] aIMiHICTPaTUBHUX MOCJYT MEIIKAHLISIM CTOJIMLI, 30Kpema B YMOBax BillHM; - 3ZIilICHEHO 3MiCTOBHO-TIOPiBHSJIBHUM
aHasli3 OLHKM SIKOCTI HaZaHHA agMiHicTpatuBHux nocayr IJHAITB M. Kuesa 3a 2023 pik Ta y NOpiBHSHHI 3 noKasHuKamu 2018-
2023 poKiB Ta BUSIBJIEHI IUISIXY MOKPALIEHHs iX POGOTH, 30KpeMa aKTyaJIbHOrO 3anmuTy Ha HOBi nocayru 1JHAIT; - miprorosneno
aHIITUYHUIN 3BIT Ta Npe3eHTallilo 32 pe3yJbTaTaMi OTPMMaHUX COLOJIONYHMX NaHUX. Pe3ysbTaT MpoBeneHol po6oTH: 3BIT PO
HayKOBO-ZJ0CJIiIHY pOOOTY, IO BKJIOYae iHGOpMALilo NPO OLIHKY SKOCTi OOCJIyTOBYBaHHS BifIBiyBauiB pallOHHMX LE€HTDIB
HaJaHHS aIMiHICTpPaTUBHUX IOCHYr Ta BU3HAUYEHHS NPIOPUTETHUX HANPSMIB MOKpAIleHHS iX pPOOGOTU y KOXHOMY 3 LleHTpiB

HaJlaHHS aJMiHICTPaTUBHUX MOCJYT B CTOJML, 10 CKJIau BU6ipKoBY cykynHicTs LIHAITiB y 2023 poui.
Pedepar (aHrI)

Object of research: recipients of administrative services of the ASCs of the city of Kyiv. The purpose of the work is to analyze
the assessment of the quality of administrative service provision by ASCs of the city of Kyiv, on the basis of a sociological survey
of consumers of ASC services, in order to identify priority areas of work of ASCs. Summary of the research work: collection of
primary sociological information was carried out in 15 Centers for the provision of administrative services of the capital in order
to analyze the quality of administrative services provided to residents of the capital, in particular during the war; a substantive
and comparative analysis of the assessment of the quality of administrative services provided by the ASCs of Kyiv for 2023 and in
comparison with the indicators of 2018-2023 was carried out and ways to improve their work were identified, in particular, the
current request for new ASC services; an analytical report and a presentation based on the results of the obtained sociological
data were prepared. The result of the work carried out: a report on research work, including information on the assessment of
the quality of service for visitors to rayon administrative service centers and the identification of priority areas for improving
their work in each of the Administrative Service Centers in the capital, which made up a sample of ASCs in 2023.

Inpexc YIK: 351.07/.08, 316.33

Kopu TemarnyHux pyopuk HTI: 82.13.11, 04.51
6. HaykoBo-TexHiyHa nponykuis (HTII)

HTII 1

Hassa npoaykuii (ykp): O1jiHka SKOCTi 06CIyroByBaHHsI BiIBilyBadiB LIeHTPiB HaZlaHHs agMiHicTpaTUBHUX nocayr micta Kuesa ta

BU3HAYEHHSI IPIOPUTETHUX HAIPSIMIB [TOKpallleHHsI pOO0TA METOJIOM COLi0JIOrii.

Hassa npoaykuii (anrJi): Evaluation of the quality of service for visitors to the centers for the provision of administrative
services of the city of Kyiv and identification of priority areas for improving the work by the method of sociology.

OuikyBaHi pe3yJbTaTi: AHAIITUYHI MaTepianu

T'anmyss 3acTocyBanus: 72.20



Onuc npozykuii (ykp): [IpoBeneno 36ip nepBuHHOi couiosoriyHoi ingopmariii B 15-Tu LleHTpax HafjaHHS aiMiHICTPaTUBHUX
TIOCJIYT CTOJIML 3 METOIO aHaJli3y SIKOCTi HaJJaHH4 aJMiHICTPaTUBHUX IIOCJIYT MEIIKAHIISIM CTOJIMLIi, 30KPEMa B yMOBAaX BillHU;
3MifICHEHO 3MiCTOBHO-TIOPIBHAJIbHUI aHAaJIi3 OLiHKM KOCTi HaJaHHs agminicTrpatuBHux nocayr LIHAITB M. Kuesa 3a 2023 pik ta y
MOpiBHSIHHI 3 MokazHuKamu 2018-2023 pokiB Ta BUSBIIEHI LISIKY IOKPAIIEHHS iX po6OTH, 30KpeMa aKTyaJIbHOTO 3allUTy Ha HOBI

nocayru HHAIT; miAroToBaeHo aHaMiTUYHUH 3BIiT Ta IPE3EHTALLi0 32 Pe3yIbTaTaMU OTPMMAHUX COLiOJIONYHUX JAHUX.

ComiasbHO-eKOHOMIYHa crpsimoBaHicTs HTII: [TosinueHHs SIKOCTI JKUTTS Ta 3[0POB'sS. HACEJIeHHS, €(PeKTUBHOCTI 1iaTHOCTHKU

Ta JIiKyBaHHS XBOPUX

Crapgis 3aBepmenocti HTII: 3git no HIIJKP
Bruposagskenns HTII: BnposagxeHo
Crpoku BrnpoBagaskenHs: 01.202312.2023

Bupo6HuK npoaykuii: KomyHasbHa HayKOBO-AOCiIHA ycTaHOBA "HayKoBO-J0CHIIHUY iIHCTUTYT COLialbHO-€KOHOMIYHOTO

PO3BUTKY MicTa"

Cro>KuBayi NpoayKuii:

IlepcrieKTHBHI pUHKHU:

IIpaBa iHTeIeKTyasIbHOI BJIACHOCTI: 32 JOroBOpamu

®dopmu Ta yMOBH nepegavi IPOAYKIIii: 32 yMOBaMU JOTOBOPY

7. Bi6sriorpagiuHuii onuc

8. 3BiTHa JOKyMeHTaIlisl

KinpKicTh cTopiHOK B 3BiTi: 103

Mosga 3BiTy: YKpaiHCbKa

YMoBu nommupeHHsI B YKpaiHi: He 3a60poHeHO
YMoBH nepepgadi iHmum KpaiHam: He 3a60poHeEHO

KinpkicTs ¢aiisiB y 3BiTi: 1
9. 3aKJII0YHIi BiLOMOCTi

KepiBHHK opraHisamii:
ITaBnoBcwkui Cepriit AHaTOMITOBNY (I.Me1.H., Ipodecop)
KepiBHHKH pOGOTH:

3ani3usak 'anna MukosaiBHa (K. €. H.)

KepiBHHK Bigziny peecTpanii HayKoBoi AisabpHOCTI

Opuenko T.A.
YkpIHTEI




